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Programming the Crest Excel EntertainIR™ Pillow Speaker with Set Top Box Control 

 
NOTES:   

 Prior to programming and operation, fresh batteries must be installed in this device. Install two (2) “AA” 
batteries by removing the two screws from the battery compartment cover and pull cover free from the 
back of the device. Insert the batteries directing the positive terminals towards the top of the device 
(spring is negative). Replace battery compartment cover and re-install the two screws. 

 From this point on Set Top Box and Video On Demand will be referred to as STB and VOD 
respectively. 

 The VOD button will allow control of either VOD function or a DVD player (not both). Depending on the 
Code entered for the STB, either VOD or a DVD player can be specified. When a DVD player is being 
used a DVD code must be entered.  No separate code needs to be entered for VOD. 

 
Programming for use with STB and VOD 
1. Locate your TV manufacturer and STB in the Entertainment Device Code table located on page 4. Keep this 

handy as it will be needed in step 6. 
 
2.  For programming TV, press the TV button.   

 You should get a short confirmation LED flash to show you are in TV mode. 
 
3. Press and hold the Info button and while pressing this button, press and hold the Channel Down button also. 

The TV LED will flash for 1 second confirming you are entering programming mode. Continue holding both 
buttons down until the TV LED starts to flash.  

 This should take approximately 3 seconds. 
 

4. Release the Channel Down button while the TV LED is flashing from step 3. The LED will stop flashing. 
Continue to hold down the Info button until the TV LED again starts to flash. 

 This should take approximately 3 seconds. 
 

5. Release the Info button while the LED is flashing from step 4. The TV LED will stop flashing and remain off. 
You will have roughly 15 seconds to begin entering the 3 digit device code for TV from step 1. 

 
6. Type in the 3 digit TV Code. 

 The TV LED will flash once after each digit is entered to signify that the digit has been accepted. 

 Once the code has been entered the TV LED will remain off for 2 seconds followed by a 2 second 
flash to signify a valid code entry.  

7. Type in the 3 digit STB code. 

 The TV LED will flash once after each digit is entered to signify that the digit has been accepted. 

 Once the code has been entered the TV LED will remain off for 2 seconds followed by a 2 second 
flash to signify a valid code entry. 

8. Test newly entered codes. If code does not work try the next code from chosen manufacturer in 
Entertainment Device Code table and repeat steps 2 – 7. 
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Programming for use with STB and a DVD player (no VOD) 
1. Locate your TV manufacturer, STB and DVD manufacturer in the Entertainment Device Code table located 

on page 4. Keep this handy as it will be needed in step 6. 
 
2.  For programming TV, press the TV button.   

 You should get a short confirmation LED flash to show that you are in that mode. 
 
3. Press and hold the Info button and while pressing this button, press and hold the Channel Down button also. 

The TV LED will flash for 1 second confirming that you are entering programming mode. Continue holding 
both buttons down until the TV LED starts to flash.  

 This should take approximately 3 seconds. 
 
4. Release the Channel Down button while the TV LED is flashing from step 3. The LED will stop flashing. 

Continue to hold down the Info button until the TV LED again starts to flash. 

 This should take approximately 3 seconds. 
 
5. Release the Info button while the LED is flashing from step 4. The TV LED will stop flashing and remain off. 

You will have roughly 15 seconds to begin entering the 3 digit device code for TV from step 1. 
 
6. Type in the 3 digit TV Code. 

 The TV LED will flash once after each digit is entered to signify that the digit has been accepted. 

 Once the code has been entered the TV LED will remain off for 2 seconds followed by a 2 second 
flash to signify a valid code entry.  

7. Type in the 3 digit STB code. 

 The TV LED will flash once after each digit is entered to signify that the digit has been accepted. 

 Once the code has been entered the TV LED will remain off for 2 seconds followed by a 2 second 
flash to signify a valid code entry. 

8. For programming DVD model, press the VOD button. 

 You should get a short confirmation LED flash to show that you are in that mode. 

9. Press and hold the Info button and while pressing this button, press and hold the Navigate Left button as 
well. The VOD LED will flash for 1 second confirming that you are entering the programming mode. Continue 
holding both buttons down until the VOD LED starts to flash. 

 This should take approximately 3 seconds. 

10. Release the Navigate Left button while the VOD LED is flashing from step 3. The LED will stop flashing. 
Continue to hold down the Info button until the VOD LED again starts to flash. 

 This should take approximately 3 seconds. 

11. Type in the 3 digit DVD code.  
 
12. Test newly entered codes. If code does not work try the next code from chosen manufacturer in 

Entertainment Device Code table and repeat steps 9 – 11. 
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 STB codes allow either VOD or DVD control. Refer to the Entertainment Device Code list on page 4 
for options. The VOD button will allow the control of either the VOD or DVD player depending on the 
code selected. VOD control is determined by the code selected and does not need to be entered 
separately when used. 
 

NOTE:  If at anytime during step 6, 7 or 11 you see the LED flash 5 times very quickly, then either the 
code that was entered was invalid or too much time elapsed between digit entries. In this case, repeat the 
steps in the programming procedure. The remote will return to normal operation throughout steps 2 – 4 if 
you simply release both the Info and Channel Down or Navigate Left keys. In either of these two cases 
the remote will default back to the codes that were being used prior to programming. 
 

 
 
STB/VOD Control Overlay Template 
 
 

 
 
 
 
 
 
 
 
 
 
 

Navigate Left 



1-800-328-8908 

www.cresthealthcare.com 

 
 
 
 
 
 
 
 
 

Crest Excel EntertainIR™ with STB Control                         Page 4  B-39158 - Rev 02 
Product Instruction Manual         May 26, 2010 
©Crest Healthcare Supply, May 2010   

 
Crest Excel EntertainIR™ 
with STB Control  
 
Product Instruction Manual 
 

 
Common Healthcare Entertainment Device Codes 
 
Listed below are the most common devices and device codes used in healthcare facilities. If you require a code 
other than those provided here please contact Crest Customer Relations at 1-800-328-8908 or visit our website 
www.cresthealthcare.com. 
 

 
 
 
 
 
 
 
 
 
 
 

Entertainment Device Codes TV Code  

Zenith Healthcare TV (All CRT models & LCD models with 
internal interface) 

001  

Zenith Healthcare TV (LCD models external interface) 004  
PDI Healthcare TV 003  

RCA Healthcare TV 000  
Philips Healthcare TV 002  
HCI Healthcare TV 006  

   
   

Entertainment Device Codes  STB w/VOD STB w/DVD 

Direct TV STB 004 005 
Comcast STB 006 007 

Comcast STB 008 009 
   

   
   

   
   


